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Apéndice G 

Universidad de Carolina del Norte en Chapel Hill 

Resumen de las respuestas de los cuestionarios de 24 gerentes de área 

 Septiembre de 2011 

20-29.99% disagreed or strongly disagreed
30-39.99% disagreed or strongly disagreed
over 40% disagreed or strongly disagreed

Disagree/
ALL SHIFTS Strongly Disagree
24 QUESTIONNAIRES 20-29.99%

30-39.99%
Strongly Have No Strongly over 40%
Agree Agree Opinion Disagree Disagree AVE %

STATEMENTS ON THE  INTERVIEW SHEET 5 4 3 2 1 TOTALS RATING ALL SHIFTS

1. Most employees in my zone would say that 16 8 24 4.67           0
   I promote an environment that allows 66.7% 33.3% 0.0% 0.0% 0.0% 100.0% 0.0%
    them to do their job safely

2. Most employees in my zone would say 11 11 1 1 24 4.33           1
   that work assignments are made fairly and distributed 45.8% 45.8% 4.2% 4.2% 0.0% 100.0% 4.2%
   equitably among employees

3. Most employees in my zone would say 18 6 24 4.75           0
   that they are able to take regular breaks as 75.0% 25.0% 0.0% 0.0% 0.0% 100.0% 0.0%
   operational needs permit

4. Most employees in my zone would say 14 9 1 24 4.54           0
   that I treat everyone in my zone fairly and consistently 58.3% 37.5% 4.2% 0.0% 0.0% 100.0% 0.0%

 5. Most employees in my zone would say they are satisfied 7 15 1 1 24 4.17           1
   with communications among themselves ( within their 29.2% 62.5% 4.2% 4.2% 0.0% 100.0% 4.2%
   work team or within the shift as a whole).

 6. Most employees in my zone would say 7 17 24 4.29           0
   they are satisfied with communications between  29.2% 70.8% 0.0% 0.0% 0.0% 100.0% 0.0%
   themselves and me.

 7. Most employees in my zone would say 15 9 24 4.63           0
   they can express their honest opinions to me 62.5% 37.5% 0.0% 0.0% 0.0% 100.0% 0.0%
   without fear of retaliation.  
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Apéndice H 

Universidad de Carolina del Norte en Chapel Hill 

Resumen de las respuestas de 5 cuestionarios: 4 directores adjuntos, el ex director y 
el director suplente 

 September 2011 

20-29.99% disagreed or strongly disagreed
30-39.99% disagreed or strongly disagreed
over 40% disagreed or strongly disagreed

Disagree/
ALL SHIFTS Strongly Disagree
6 QUESTIONNAIRES 20-29.99%

30-39.99%
Strongly Have No Strongly over 40%
Agree Agree Opinion Disagree Disagree AVE %

STATEMENTS ON THE  INTERVIEW SHEET 5 4 3 2 1 TOTALS RATING ALL SHIFTS

1. Most employees in my area of responsibility would say 2 3 1 6 4.17           0
   Housekeeping management cares about and is 33.3% 50.0% 16.7% 0.0% 0.0% 100.0% 0.0%
   interested in the welfare of its employees.

2. Most employees in my area of responsibility would say 2 3 1 6 4.17           0
   Housekeeping management promotes an environment 33.3% 50.0% 16.7% 0.0% 0.0% 100.0% 0.0%
   where employees are treated with dignity and respect.

3. Most employees in my area of responsibility would say 1 3 1 1 6 3.67           1
   Housekeeping management fairly and consistently 16.7% 50.0% 16.7% 16.7% 0.0% 100.0% 16.7%
   administers policies and work rules.

4. Most employees in my area of responsibility would say 2 2 2 6 4.00           0
   Housekeeping management promotes an environ- 33.3% 33.3% 33.3% 0.0% 0.0% 100.0% 0.0%
   ment free from harassment, discrimination and intimidation.

5. Most employees in my area of responsibility would say 1 3 1 1 6 3.67           1
   they are satisfied with communication between Housekeeping 16.7% 50.0% 16.7% 16.7% 0.0% 100.0% 16.7%
   management and the Housekeeping staff.  

 


